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And on September 14 (the second Monday!):
The Civil Air Patrol will be our subject, presented by
Matt Mallory and members of the

Syracuse Cadet Squadron!
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Our meeting location for CNYPCUG

Heoking R,

ONONDAGA LAKE

Directions to the library:

From the NY State Thruway: Exit at Route 57 (exit 38). After
the tollbooth, turn right on Route 57 towards the Village of Liv-
erpool. At Tulip Street, turn right and go one block. Liverpool
Library will be on the left side at the corner of Tulip and Second
Street.

From Interstate 81 North: Take the Liverpool Exit to Onondaga
Lake Pkwy (Rte 370). In the Village of Liverpool, follow Rte 370
West (called Second St. in the Village) to the corner of Tulip St.
Liverpool Library will be on the left.

From Interstate 81 South: Take 7th North St. exit. Bear right on
7th North St. and follow it to the end. Take a left on Electronics
Parkway. Go to the end and take a right on Old Liverpool
Road. At the Liverpool Village center (Heid's Corners) follow
Rte. 370 West to the corner of Tulip St. Liverpool Library will be
on the left.

Parking is available on Second St., on Tulip St., and under-
neath the Library in the garage.
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SALTBytes Staff

Publisher/ Paul Fleischmann

Editor/Layout & Typesetting/ John Pilger

Graphics/ Paul Fleischmann, John Pilger

Editorial Staff/ Paul Fleischmann, John Pilger
Advertising/

Columnists/ Paul Fleischmann, Dave Gregg, Dave Karn,
Bill Wafful

CNYPCUG Website
Webmaster/ Don Ristagno-  don@cnypcug.org

Submission Deadline is the 5th of the month!

Articles, advertisements, and other submissions should
be made only in RTF or MS-Word format, unless prior
arrangement has been made. Margins, double spaces at
the end of sentences should be removed before
submission. A single hard return should occur at the end
of paragraphs, not at the end of each line. Send all
submissions via e-mail to newsdesk@cnypcug.org.

You are encouraged to submit articles for publication
in SALTBytes. Due to space limitations, the Editorial Staff
reserves the right to restrict publication to articles offering
the greatest benefit to CNYPCUG or its readers. We
encourage articles which educate and entertain our
readers.

Commercial advertising is best supplied as camera-
ready art, to size, screened at 85 lines or less. SALT-
Bytes reserves the right to reject any advertising and is
not responsible for typographic errors. We cannot
guarantee that an advertisement will appear in a specific
issue or its placement if it is submitted after the 5th of the
month. Ads that do not conform to the proper sizes will be
re-sized and a production charge may be applied.

Unless specifically stated otherwise, the opinions
expressed in any article or column are those of the
individual author[s] and do not represent an official
position of, or endorsement by, the Central New York
Personal Computer Users Group, Inc. CNYPCUG is an
independent, non-profit agency and is not affiliated with
any vendor or manufacturer.

Entire contents Copyright 2009, the Central New York
Personal Computer Users Group, Inc., except as noted.
All Rights Reserved. Permission to reproduce articles in
part or in whole is given to other user groups for internal,
non-profit use, providing the author and SALTBytes are
given credit for reproduced item[s]. All brand and product
names are trademarks or registered trademarks of their
respective holders.
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President’s CNYPCUG's

Message

Third Annual

by Vice-President Paul Fleischmann

Well, if it could go wrong it did at the June
6 meeting! First, Custodian Bob Cramer
couldn’t find the data cable for the overhead
projector, prompting a library-wide search by
the staff. Then Bob pointed out that the
materials for the show had been dropped off
in the meeting room. This was the first clue

that I had that our presenter wouldn't be .
there. Then our substitute presenter (me) got AUQUSt 3' 5:00 PM
a coughing jag in the middle of the show! Onondaga Lake Park-

Later, the EMT's arrived because a young man
was down in the men’s room! So it wasn't a
“model” evening! Ah well, it all turned out
passably. I sincerely apologize for the less

than satisfactory show. DOOR PRIZES

Unfortunately, we are losing Ted Rozelsky
as Director and Shareware Presenter. Here’s a partial list of some of the items we have
Fortunately we have volunteers for both of lined up for future meetings:
these positions: Derek Currie has stepped up
for Shareware Presenter and David Karn for Adobe Acrobat— full program!
Director. Thanks to Ted for his many years of Coleman Picnic Cooler
service to the club! And thanks to Derek and

Willow Bay

9
Dave for taking on these new jobs. 25 pa?k of DVD’s
Next, we can all look forward to the Atomic Clock!
Annual Picnic at Onondaga Lake Park! We had Canon Photo Printer!

a great time last year and expect the same Day Planner Organizer
this year. Please be sure to register online so DVD Player!

that b to h h t and
at we can be sure to have enough meat an SanDisk 2 & 4 GB Thumb drive

drinks!
Paul Books- VISTA, Networks, Notebook PC

And many more valuable prize items!
: 'r::_.

N G
- C“"_\/_[ IMPORTANT NOTICE

P AL —r——" TO MEMBERS

Specializing in:
L EDROM Duplication Services Please be aware that we would like you to
e Document Imaging Systems - .
» Document Scanning Services register for EACH month’s meeting!
e COLD Systems
e Computer Output Microfiche
e Data and Media Conversion Services

CNYPCUG requests that all members and non-
members register to attend our monthly meetings

4 Adlef?)':vl:;uite 5 at Liverpool Public Library. The registration form is
East Syracuse, NY 13057 available online at -
Toll Free (800) 875-1276 www.cnypcug.org/reserve.

Ph: (315) 437-0542 Fax (315) 437-1728
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The Deals Guy
by Bob Click -

Greater Orlando Computer Users Group

’ve been writing the DealGuy column for 14

years and have not missed a month, but its time |

took a month off, so don’t look for the column

next month. I need a break and thanks in advance
for the opportunity. I’'m finding less and less to offer
anyway so a break is probably in order.

A while back, I talked about the FACUG spring
conference and the attendance of about 140, but I was
unable to find out how many user groups were
represented. I was able to take a look at the registration
recently and it looks like they came from 39 user groups,
but remember that there were also several APCUG
officers there who listed their own users groups. I’'m glad
it was successful, but next year’s FACUG conference will
be really something to look forward to. I’'m sure you will
read about it, and it looks like the attendance for that one
will set a record.

Thanks for your feedback about my comments
pertaining to the special setup arrangements for the SAP
Sapphire show. So far, readers said they understand the
difficulty of taking pictures under such difficult
conditions. I don’t feel too bad because I have watched
the official photographers for some shows get very
frustrated trying to get good pictures of the booths they
were supposed to photograph.

I’m working on an article about trade show setups, but
here is something else to think about. When you walk
through the entrance to a trade show, you probably don’t
pay much attention to that obscure security guard who
stands in the background and is checking for badges as
you walk by. You probably don’t even consider that the
person you are walking by sees much more than you
realize. I can’t say this about “all” the people checking
badges, but it is mostly true of the more experienced
guards you see. They usually look like they are casually
checking for your badge, but here is what really happens
with an experienced security guard:

They actually take a mental snapshot of your badge
and automatically read the name on it to see if the name

matches the gender of the person wearing it (is it
a male name if the person is a male), some
shows they may look for other traits; they read
the year to make sure the person is not using a
last year’s badge, and they check for color codes
that might be on it to allow certain people in
only on certain days (sometimes the day of the
week is there, but usually only a color bar on the
bottom). For some shows there might be other
info on the badge. A good guard can also spot a
phony badge made with a computer pretty easily
because they get used to seeing the right badge.
Yes, people try all kinds of tricks to get in free
because some shows have very high registration
fees.

They also must be diplomatic when they run
into a belligerent attendee who doesn’t want to
be bothered going to registration to obtain a
proper badge. Some of them are ready to punch
you when you stop them. As you can imagine,
diplomacy i1s a good thing to master. They
usually do all this for somewhere around eight
or nine dollars per hour, depending on what city
you work in.

Since I don’t have very good vision, I try to
avoid entrance door positions, although I don’t
mind working at loading docks where you
mostly see the same people going in and out
while working, and you get so you recognize
them when you see them. Since most of those
workers wear colored wristbands for ID, they
hate to wear them on their arm so you must look
on the wrists, a belt loop (with their shirt
hanging over it), or other spots to find it. Often
you must ask them to see it if it is not in plain
sight. Some convention center employees don’t
like to wear badges, but again, you get to know
them, rather than argue with them. I once
worked an entrance to a pharmacist job
interview area where | had to watch for an
ampersand on the badge someplace. That was a
tough one for me. One person somehow got an
interview without paying the fee and we were all
given the name to watch for; and one guard
found that person, who was then interviewed by
show management.
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*Worried About A Web Site’s Safety?

A popular warning product for dangerous
Web sites is McAfee’s “Site Advisor” <http://
www.siteadvisor.com>. I’ve read a couple of
reviews that were not all that complimentary,
but have not tried it myself. Another one that I
have not read about either way is Site Hound.
When you get there, these products warn you if
a Web site is safe to visit. Site Hound is offered
by Fire Trust <http://www.firetrust.com>. There
is a free version, and also a pay version with
more features for $29.95. They also offer
MailWasher if you want spam protection and it
is a popular product with a one time price. There
used to be free updates for life, but it doesn’t
look like that applies any more. Do your
homework if you are interested in either of
these. User group member discounts are
available for Firetrust products through APCUG
<http://www.apcug.net>. Your user group must
be a member to have access to the Sharepoint
page for that information.

*Ever Consider A Virtual Cover? (This is
their announcement, but edited)

Insofta Development has unveiled the
newest version of Insofta Cover Commander, a
tool providing the effective solution to quickly
and easily create quality custom-designed three-
dimensional virtual boxes for software, e-books,
DVDs, manuals, CD-ROMs and screenshots.
Version 3.1 delivers a host of improvements.

Enhancements in the latest version of Insofta
Cover Commander include support for batch
processing from the command line, providing a
perfect solution for creating a large number of
similar virtual boxes, books, and many more.
This is essential for those who create covers and
boxes for on-line shops, catalogs and other large
projects. The program also allows saving
animation in SWF, GIF and AVI format.

The program enables creation of
sophisticated and modern cover designs with
very few mouse clicks; streamlining workflow.
The program allows comprehensive

customization of background color and transparency,
gradient, shadow and reflection; what's more, the settings
can be saved and used later. All the features are delivered
in multilingual user interface (English, German, French,
Spanish, Japanese, Hungarian and Russian).

Insofta Cover Commander is compatible with
Microsoft Windows 98, ME, NT, 2000, XP and Vista, and
costs $48.30 for a single license, entitling a user to 1 year
of free updates. Further information on the product, as
well as its free trial version, is available from
<www.insofta.com/cover-commander>. User group
members get a 20% discount by entering the code ICC-
RRDJ-DUG in the proper space.

Direct download link: <www.insofta.com/download/
covercommandersetup.exe>
Company website: <www.insofta.com>

*Problems?

A while back I mentioned the problem I had not being
able to access the memory in my digital picture frame
with either of my desktop machines, but I could with my
new laptop. Nobody was able to tell me what was wrong,
but Bob Balogh, a past president of the Boca Raton
Computer Society <http://www.brcs.org> , sent me a
suggestion for finding the answer <http://
www.blackviper.com/> and I am sharing his advice with
my readers who might have their own problems. I have
not had the time to go there to research it yet, but hope to
get it done soon. Bob’s suggestion is below:

“The above is one of the best sites available for
learning about your computer. The section on Windows
Configurations, left hand side, is most helpful.” Bob also
writes a monthly help column, and has traveled to other
user groups in his area to do presentations.”

I always read Bob’s column in their newsletter, Boca
Bits, and here is something he recommended for their
members. Bob likes to keep a monthly calendar on his
desktop. This enables him to see the entire month at a
glance. The one he suggests also has an array of other
features that lets you enter events that are upcoming, etc.
It is called Rainlendar Lite, and it’s free at <http://
www.snapfiles.com/get//Rainlendar.html>.

(Continued on page 12) Deals Guy

SALTBYTES AUG 2009
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... |The Disintegration of Service
[ 1

‘apcug!

Contributed by: Jerry Goldstein

V.P. & Newsletter Editor PC Users Group of
Connecticut www.tpcug.org
jerryg@attygoldstein.com

news

ant to make a free over sea calls to India?

Just call for technical support on your

computer, Internet service, or cable

service. You are likely to be routed
overseas to India. You then get the pleasure of talking to
the “well trained” script readers. About the only thing
they are trained for is to tell you: “Yes, very much I can
help you”. You hear this phrase whenever you call for
tech support. The techs use that phrase to hide the fact
that they are spending that time to check their index
sheets for key words in what you told them was your
problem. They then turn to that page in their script book
and start reading off a page that is supposed to match
your problem. The key word is “supposed”. Reality is
far from tech support fantasy.

Tech support used to mean reaching a person
knowledgeable in the problem you were calling about.
Now it is a means the manufacturers and utility
suppliers use to avoid dealing with customers. There
was a time when the support staff knew and understood
computers. But then the corporations came up with the
idea of making support calls difficult. They figured we
would be less likely to complain if doing so was
difficult. It is not bad enough instructions are written by
non-English speaking people. Now we have to get the
instructions interpreted by someone who failed a course
in English as a second language. Which is pretty tough
to do in India, a country where English, along with
Hindi, is the official language. (I won’t even go into
how all those people in India suddenly have American
names like Jack and John when they join tech support.)

I know my patience has a limit. I test it regularly
when 1 call for Tech Support. Thanks to the service
quality of my utility, cable, and Internet providers I get
to test my patience all too often.

Tech support did get smarter, though not for the
better or to the benefit of the consumer. Used to be you
could ask for a supervisor and be moved up to someone

6 WWW.CNYPCUG.ORG

in the states. Now tech support in India has
their own supervisors who are as good as the
base level worker at helping. Pretty much no
help at all.

If you are lucky enough to be moved up the
ladder to what is often called the “corporate
escalation department” you will find your
anger escalate as well. Corporate only works
business hours and Monday through Friday,
sometimes. Holidays or any other excuse,
means you won’t reach corporate help. What
will corporate escalation do when you get
there? Route you to the technical support staff
in the states you needed from the beginning.
But first you need to wait 24 hours for a return
contact. Oy*

How do I know so well how tech support
fails to work? 1 am my family and business’s
IT person. That means I am often on the phone
with tech support. 1 recently spent five days
without Internet service thanks to Earthlink’s
outsourcing it’s tech support to India. After
days of trying to get Earthlink to fix the
problem [ called the line provider that
Earthlink uses and had them fix the problem
myself. Total outsourcing.

Is there a way to avoid all this? There are
less chances everyday as corporate America
outsources its human interface with its
customers. Can we do anything about it? Sure.
When looking at what to buy, or a service to
use, take into consideration how the
manufacturer or provider will support its
product. Use products and services that support
you as a human and not as a joke.

This article has been obtained from
APCUG with the author’s permission for
publication by APCUG member groups, all
other uses require the permission of the author
(see e-mail address above).
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PRODUCT
REVIEW

By: Bill Kimbell

Wafful
WORKS

Product: DISK ERASER, sold by SunZag Crea-
tive Products (made in China, of course).

The Disk Eraser is a device to render CD's un-
readable before discarding them. Our CNYPCUG
received one of these devices and I have tried it
out.

The Disk Eraser is a plastic device about 6"X 2"
X 3/8" thick with a hinged top and a sliding part
with several sharp protrusions to scratch the CD.
To operate the device, open the hinged cover and
place the CD to be "erased" in position. Close it
and, pressing downward, slide the slider across
the CD. The device scribes five lines into the
plastic, across the CD. The CD can then be
rotated and additional lines scribed in new loca-
tions if desired.

The Disk Eraser is small, light and easy to use. It
appears to be sufficiently durable to last through
a very large number of CD's.

I have no doubt that the Disk Eraser makes the
CD data unrecoverable.

The short story is that the device works but costs
$14.95. T achieve the same result with a series of
scratches with my knife.

The Disk Eraser literature suggests that CD's that
have been "erased" can be recycled rather than
shredding, cutting or breaking. I called the
OCRRA and found out that they do not accept
CD's for recycling. They said "put them in the
trash". And, I would not subject my shredder to a
CD although it might not cause damage.

The Disk Eraser makes a CD unreadable, but I
question whether it's worth the $14 .95 price.
(Editor’s note: The actual MSRP is $19.99, with
a special introductory price of $15.99).

Bill Kimbell

Create Your Own Web Portal

Have you ever used Yahoo, MSN or another site as
your home page and thought to yourself “I could design a
web portal better than this?” Well now you can with free
software called Amazing Portal Generator. Amazing
Portal Generator can be found at www.snapfiles.com.
This software lets you create a custom web page that you
can use as your home page. The interface will take some
practice but it is well worth it. The software lets you add
web links, search buttons, and news tickers. You can also
adjust colors and text. One nice feature is that after you
change something you can test it in your browser to see
how it looks. The output file is an htm file and can be
used as your home page or uploaded to your website. This
1s a nice way to have your home page portal the way you
want it. One note: you can't add pictures or graphics with
this software but you can use another web editing
software page to customize the page even more. Have fun
and give it a try.

Urban Legend Emails

How many times have you received an email about
something and wondered “is this true?” Also, have you
received an email that states “send this to all your friends”
or “forward this and see what happens”™? Well, my
friends, most of this is false. There are lots of stories that
talk about missing kids, sick kid looking to get a million
emails, foreign money, and make money sending emails. |
don't know how many emails I receive that have been
forwarded so many times and the last line says “please
forward to your friends”. I have an X-Files motto that is
“trust no one”. The first thing I do when I receive one of
these emails is do a Google search and almost always the
email is false. There are several good sites: a couple I use
are http://urbanlegends.about.com/ and
http://www.scambusters.org/legends.html. Most email
stories are false and should not be forwarded. A lot of the
emails are just electronic chain letters. Just remember, do
not forward emails just because it says to. All these
emails do are clog email in boxes and slow down email
servers. Let the emails die in your in box and don't
forward them. B

SALTBYTES AUG 2009
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CNYPCUG's Third Annual

" 1]
8 O ¢ ‘ - '

Augqust 3, 2009, 5:00 PM
Onondaga Lake Park, Willow Bay

. We'll supply the burger’s, hot dogs, and soft drinks,
. Everyone will need to bring a dish to pass,

. Bring some money for the Raffle! Great Prizes!

. Members and spouses only, please.
. A map is included in this months SALTBytes,

. And we’ll all have a great time!

All that plan to attend MUST use the

online registration at cnypcug.org so
we can plan for food and supplies!

Sign up by: July 29

Questions? Contact Paul at
paul@cnypcug.org

WWW.CNYPCUG.ORG AUG 2009 SALTBYTES



'NYPCUG PICNIC MAP

Long Branch Park & Willow Bay are located at the north end of Onondaga Lake Park.

From I-90 (NYS Thruway) - Exit 39, take 690 East to Exit 4 (John Glenn Blvd.), right turn at first
traffic light, proceed 1 mile on Long Branch Rd. to Long Branch Park entrance on the left, Willow
Bay entrance is on the right.

From I-81 N. - Take 690 West to Exit 4 (John Glenn Blvd.), see above.
From 690 West - Exit 4 (John Glenn Blvd.), see above.

From Liverpool - Route 370W to Long Branch Rd, Long Branch Park is on the right, Willow Bay
entrance is on left.

SALTBYTES AUG 2009 WWW.CNYPCUG.ORG 9
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Shareware Archive

Digital Photo Studio Plus CD #90

Holiday Countdown

Application Launchpad XP

3D Starfield Screensaver*

Photo Ops*

QR Photo DVD Slideshow 2.3.8*
Magic Photo Editor 3.78%*

Shanae Picture Dater*

PhotoX 1.3.1*

Quick Web Photo Resizer 2.4.1.3*
Turbo Memory 2.4*

Pimp My Windows | CD #91

WindowBlinds*
ObjectDock
BootSkin
CursorXP*
DesktopX*
IconPackager*
LogonStudio
WindowFX*

Pimp My Windows |l CD #92

ThemeManager
ViStart

Styler

SysMetrix
Rainlendar
Rainmeter
RightClick*
Winstep Xtreme*

December 2007 CD #93

Secunia PSI

WinStep Xtreme 7.4

Vista2 Styler Toolbar Theme
MiniWasher Free

LeakTest

a2 AntiMalware

Stinger

File Shredder

Haute Secure

Handy Utilities and More CD #94

HP Smart Web Printing 3.5

XP Tools 7.75*

AK-Player 5.1

Free HTML to PDF Converter 3.2.3

Tandem Server 2007.9

Mz CPU Accelerator 1.4

Webroot Spy Sweeper 5.5%

YS Flight Simulation System 2000 v20060828
Remotely Supported 1.3

Alarm Clock

Super Shareware CD #95

SpeakMediaPro*
Network Magic
World Clock 1.42%*
Acoobee Flash Album Builder 1.1*
PhotoDream*
Webskape Photo*
Replace Pioneer*
Extreme Cleaner
Invisible Secrets*
LanFlow 5.08.1837*
Registry Defrag

New Diskeeper 2008*

Media Toolkit CD #96

Advanced Registry Optimizer*
VersionTracker Pro*

Adobe Acrobat Update 8.12
ITunes

PicasalrfanView
MediaMonkey

DC++0.705

RoboForm

Advanced File Lock*

Budget

Agile Landlord

WinPatrol Version 15.0.2008
Hijack This

Business Card Designer Plus*

Fax Machine*

PaperlessPrinter*

Solid Converter PDF. Version 3.1*

I*Evaluation copy only; registration fee required |

.CNYPCUG.ORG
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Shareware Archive

Internet Download Manager*
SmartFTP*

Ashampoo WinOptimizer*
Acronis True Image 11*
ViceVersa Pro*

Print Manager Plus*

DC 7*

System Explorer 1.5

WinACCESS Lite

USB Flash Drive tester 1.12
winPenPack Flash 1GB 3.4

Convert PowerPoint 1.373*

Advanced Renamer 2.56

Recover My Files 3.9.8.6081*

Disk Doctors Windows Data Recovery*
Invisible Secrets 4.6*

Windows Powertools 4

Diskeeper 2008*

Diskeeper Undelete 5*

Desktop Maestro 3.0.0.830%*

DriverMax 4.5

Spyware Doctor*

Stellar Phoenix Windows Data Recovery 3.0.0.1%*
DownloadStudio 5.0.4*

Folder Scout 1.1*

DriveHQ FileManager 4.0.284*

|*Evaluation copy only; registration fee required |

$ $ % &

PicMarkr Pro*

Voyage Distance*

Barak Obama Screensaver*
John McCain Screensaver*
LimeWire

Garden Planner*

Orbit Downloader
YouTube Downloader
CCleaner

uTorrent

1 ! #

Process Blocker
PhoneFactor
OpManager*
SmartSniff

RegDlIView

VSuite

Internet Traffic Agent*
PingTester*

Integard Professional*
Ad-Aware Pro*

- (D) *
Spyware Doctor*

TinyResMeter

Desktop Maestro 3.0.0.830*
RegToy 0.7.4.1

Migo Registry Repair 4.003*
Registry Trash Keys Finder 3.8.1
Duplicates Remover for Outlook*
Free 1 Click PC Fix 3.5%*

Registry Repair Wizard*

Instant Memory Cleaner 7.20

Shareware CD Prices

SALTBYTES AUG 2009

All Shareware CD’s are now

$5 each!

WWW.CNYPCUG.ORG 11



(Continued from page 5) Deals Guy

That's it for this month. I’ll have some more new
product announcements on my Web site that didn’t offer
discounts. Meet me here again next month if your editor
permits. This column is written to make user group
members aware of special offers or freebies I have found
or arranged, and my comments should not be interpreted
to encourage, or discourage, the purchase of any products,
no matter how enthused I might sound. Bob (The
Cheapskate) Click <bobclick at bellsouth dot net>. Visit
my Web site at <http://www.dealsguy.com>.

From The DealsGuy For August 2009 by
Bob (The Cheapskate) Click, Greater Orlando
Computer Users Group

Got problems with your PC?
= Viruses, worms, Trojan horses?
- Poor performance?

= Need major updates?

- Missing drivers?

Our skilled technicians will help you
solve your toughest problems.

Sign up for one of our PC Tune-Up
nights at ITT-Tech (see the calendar in

= PC Tune-Up Clinic (@&x

IR AR

this issue and at www.cnypcug.org).
Contribution of $20 suggested.

Bring your CPU (tower) only, we have
screens, keyboards, and mice.

Signup online at: www.Cnypcug.org
Then click on “Tune-up Clinics”
for an appointment!

Looking to spread the word
about your business?

<
Offering a product A&i

or service our
members

can use?
Looking to

support the

iiq 0 community?
Advertise with us!

Advertising with the CNYPCUG is easy, inexpensive, and just feels right! Call today!

MBytes
" ADVERTISING RATES

Full Page (7v2"w x 9" h) $64
Half Page (7v2"w x 4v4" h) $32
Quarter Page (4"wx 42" h) $18
Business Card $10

For more information (like how quickly we’ll
place your ad!) contact Advertising
Manager Paul Fleischman at
(315) 329-0329

12 WWW.CNYPCUG.ORG
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ONYPQUG Calendar
of Olayes & Eventy

For Info Call 446-3326 (touch tone only)

AAWEWS T

Visit the web site at: www.cnypcug.org

SUN MON TUE WED THU FRI SAT
Be sure to renew 28 29 30 31 ]
Your membership!
Renewal & New Member: $30
2| [5:00pm] 3 4 5 6 7 8
ANNUAL
PICNIC
See Page 8
9 10 11 12 13 14 15
16 6:18[0P1;)/I]7 18 19 20 21 22
PC EJ/l"l:llngll;p
(by appointment
only, see ad on
page 12)
Don Ristagno
23 24 25 26 27 28 29
30 3 i 2 3 5
"’%
%tt'
Se:;‘r';;:;m | |
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Home

Meeting Sign-up
Classes{Workshops
Renew Membership
Join CHYPCUG

Ask Our Expert!
General Meetings
About CNYPCUG
Mailing List

Our Newsletter
Member Benefits
Web Links
Shareware CDs
Tune-up Clinics
Contact CNYPCUG
Club Bylaws

ADDRESS

CNYPCUG
PO BOX 6444

Matt sez: We have a great time at our Annual
Picnic at the Lake. We have a chance to
socialize and enjoy some great food!

Syracuse, NY 13217

315-876-9423
WWW.Cnypcug.org

New, better Member
Door Prizes &
Giveaways every
month at meetings

Our meetings are at
Liverpool Public Library
Carman Community Room

Tulip St. & 2nd Street,
Liverpool, NY

NE—

Next Meeting, Monday
Sept. 14, 2009

Civil Air Patrol

Aug 3

Sep 14

Oct 5

Nov 2

Dec 7

‘ 2009 Presenters \

Annual Picnic
Civil Air Patrol
TBA
Major Geeks

Point’ N’ Click

Matt Mallory

O’REILLY

Windows XP

O’Reilly continues to
support our group by
providing computer
related books, such
as this:

Annoyances

CRENLLY"

Turid & Kap

CD duplication provided by

CSM Services of Syracuse

WWW.CNYPCUG.ORG

14

Jan 4

Feb 1

‘ 2010 Presenters \

Stay tuned, much
more to come!

Ifyou have ideas,
LETUS KNow!

AUG 2009 SALTBYTES



